In software development, we build functions that boost effi-
ciency and streamline customer service operations. The
DICE Document Imaging system equips clients with a com-
plete document management structure, enabling their of-
fices to go paperless. The document management process
increases storage efficiency, dramatically reduces file cabi-
net storage, opens up office space, saves on costs for paper,
ink, copying supplies, and filing materials.

Document Preservation

The integrated DICE Aegis Document Imaging System is
effective in preserving stored contracts, financial documents,
and other necessary records. Contained documentation can
be accessed through DICE for an efficient retrieval and veri-
fication system.

The Scanning Procedure

Implementing the DICE Document Imaging System involves
scanning significant and valued records that are needed on
hand. Digital copies are then made and archived on a secure
backup system.
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The integrated setup allows for functionality from a single
interface, providing organized storage and simple man-
ageability. Users see a significant improvement in call
handling and workflow.

DICE Aegis links the stored documentation to the coor-
dinating account. Image queries can be performed to
verify that all proper documentation is attached to each
account, producing areport showing what accounts aren’t
linked to digital images. The images are viewable by
the operator and can be emailed to clients for verifica-
tion.

For more information on DICE Aegis integrated
Document Imaging, contact DICE Corporation’s Cor-
porate Sales Division at (800) RUN-DICE or visit
our website at www.dicecorp.com.




