Acadian On Watch Makes the
Switch to DICE!

Acadian On Watch , a division
of Acaodion Ambulonce
locoted In Lofayvette,
Loulsiana, i@ an Underwritar's
Laboratory  listed  central
station that provides medical
alert, fire, and burglary
ronitoring through a network
of dealars.

Acadion, unhappy with the
resuifs of aftempting fo
upgrade their central stafion
o a new Windows bosed
systamn, changed course and
maode e deciion 1o
cobandon that project and
Implemeant the DICE systam.
After consulting  with  their
dealers, Acadion mode the
switch  and WIS fully
cperaticnal on DICE within 75
days. This process included
saveral weeks of on-site
support. "Owur conversion to
CICE was nearly flowless. If |
had known then what | know
now, | would not haove been
5O concermad with
technology buzz words but
rather focuzed on the
customer support provided by
the wvendor®™ sold Blane
Cormedaux, Senaral Manager
of Acadian On Watch and On
Call. "Tha HCE
Implemeantation process
made all the difference. It is
vary rafrashing to work with o
staff ke DICEs fhat B so
knowledgeable about cantral
station operations as well as
their own product.”

*Effectively servicing clients
and dealers s essenticl fo
success In this Industry,” said
Blane Comeoux. “Acodian
On Watch looks forward o
regaining oLr SLprior
reputation and  dealers’
confidence with the help of
DICE zoftwaore ond semvices.”
By implemanting DICE
soffware, Acodian looks
forward to a stabla future,

Including foster signal pro-
cesing, and the cost savings
created by alleviating long
distance support telephons
calls, not to mention the exira
gquiprment reguired by their
pravious vendor. Their dealars
con now  enjoy  odditional
condrol over thelr businesses
through DMCE's browser bosed
interactive web occess soft-
ware, which allows them fo
odd or change subscriber
accounts, view signals, and
rin reports pertaining o thair
accounts af any fime of the
day, “Recently | fraveled to
two of my dealers to show
them how to use DICE elink.”
sald Comeaux. "l was able to
complete the fraining of each
locaftion In less than 2 hours.
They could run reporfs, view
signals, and view customer's
accounts in seconds.” Acodl-
an's central station operators
now enjoy an afficlent, user-
friendly interfoce that will halp
them once oagain provide
supernor  customaer  sandce
skills.

DICE Comporation offers o
fun-key and complataly
functional soffware and hard-
ware solution  for  central
stafion automation  systermns
that i avallable foday. DICE'S
divarse employes base of 80
programimeans, techniclans,
customer sarvice reprasenta-
thves,  frainars, tachnical
writers, salespecple and ofher
adrinistrafive pesonnel are
here to make your fransition
srooth and hossle-frea.

For mora informotion Acodian
on Wateh's switeh to DICE,
confact Blane Comeaux ot
boomeaur@acadian.com of
via felephone at (337) 291-
3393 or Lesley Guyse of DICE
Corparation at
lesleyg@dicecorp.com,
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