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‘Westec Upgrades Contar, Names: New Director

Wester InterActive of Irvine, Calil. has upgraded its Viso-
il Communbcations Center (Y0 and hived bndustey veret-
an Cara Denecour o gversee its operations. To inprove op-
erations and better serve its retailer and fast-food and
sit-dhimwm restarant cliens, the company has added Inerne
Flll.lll‘l.l-l.'l.'lt (IF) conmeciiviny via grate-ol-he-art Clseo roulers,
Adtran switches and Call Man technologies.

"Hecause our interactve security services enable ws to g
oiline with our client gites, wherne we can see, hoar and inter-
act with people at sach location, the securioy of our connection
is imperative,” savs Denecoor, “Uhp aneil mes this has been ac
complished over analog or T1 velephone lines, Now, we've
wdded o stable and secure [P
congeectivity rautkng capadsils-
ty o thee vidien.”

Dienecour has worked in
thi= securty industny for maone

than 16 vears, nehsding con- Wesier interActive has added B

panies such as ADT. Wells comnectivity o is Visual Comms-
Farpo and Fdisan Securnty nications Cenier.

=

Dice Rolls to the Rescue in Face of Tropical Storm 'ksidora’
BAY CITY, Mich, — IMCE Corp, recently provided cmer-
geney recovery facilites to Alarm Monitoring Services
(AMS) of Louisiana as tropical stomm “lsidon” pownded thie
sl oot and swepdt through the New Oirleans area. AMS is
anie of the largest dealsr-only central stacloms in e South.

O Tuesday, Sepi. 24, 85 a state of emergency was declared
im Lensisiana and residents feared “sidone” would once agoin
BEcorme & paawerful hurricane, AMS contacted DICE with
hiopes disaster recovery services could be provided

Cinady Smith, vice president of aperations for AMS, soi the
plan in motion for moving the alarm centor, ©1 have maoved
muny central stations inomy career, but none inoa 12-hour
time frame,” she savs, “Having DICE pave the way was kev in
ikl this happen”

AMS zent its dispster recovery team on & Might o DCE fa-
cilities in Bay Ciny Mich., 1o assi=t in the emergeney reloca
tion. Because DICE employvs Jour lormer cenirel station
mipnagers and many fermer call center openiiers, they were
able to provide assistance during peak alarm times ence
hrought live. " The switch to the DCE Drisaster Becovery
Center wenl withosl o hiteh, adds Smith
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