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MONITORING FIRM GETS A LITTLE HELP FROM REDUNDANCY

THE RIGHT

RESPONSE

COLUMBUS, Ga.—During
a six-hour power outage in
August, United Monitoring
Services based here, continued

business as usual with monitor-
ing assistance from Dice's Corp.
Disaster Recovery Center, a ser-
vice subscribed 1o by the firm.

The monitoring station’s lo-
cal elephone company’s office
looded after a thundersiorm
dumped three inches of rain,
which caused a power outage.

Once the monitoring station
was notified about its failed
telephone service, the [irm
started to transfer receiver and
phone lines 1o Dice’s Corp. Di-
saster Recovery Center in Bay
City, Mich.

It was the frst time the cen-
tral had used the disasier recov-

ery technology since it signed
up lor the service three years
ago, said Chuck Granherry, vice
president of operations at the
central station,

United Monitoring Services
was able to continue operations.
seamlessly until elephone com-
munication was restored later

in the day.

“Its very critical to have a
back-up plan with our 20,000
customers,” Granberry said.
“For a central siation our size,
there is no way to have our
own redundancy station. Most
central stations cant alford that
level of redundancy.” ssn




